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Transfomoatiors wamants all products to the origiral purchoserto be free from defects inmaterials
and workmanship for the specified warmanty pericd jos outlined inour Product Warranty Chart).
This warranty is valid fom the orginal date of purchass and is non-tmnsfe mble.

SCOPE OF COVERAGE
This warranty covers the structumal integrity of the furniture, specifically:

+ Wood fames
= Attached foam comporents
=« Factory-installed hardware

Under thiswarranty, Transformations will, at its sole discretion, ether repair the product, replace the
product, or supply the customer with replacement parts Unless otherwize agreed to in writing,
Transformations is not esponsible forany kmbororinstallation costsassociated with epairsor
replice ment parts.

EXCLUSIONS & LIMITATONS

Thizs warranty does not cower

» Fabrics & Customer's Cwn Material (COW): &l upholstery fabrics are covered sokely by their
respective manufacturers’ warmnties.

# Surface Coating s & Materials: Wood stains, finishes, laminates, high-pre ssure kaminates, thermao-
plstic sheeting, and =lid surface materials (2., Corian) are coverad exclusively by the ariginal
material suppler'swamanty.

= Environmental Damage: Damage resulting from outdoor use, exposure to moisture, exte me
temperatues, or polknged E-:-:?:hs.ure to direct sunlight. Productsare designed for indoor,
climate controlled enviranments.

# Storage & Handling: Product damage resulting from improper storage, handling, or tmnsportation
prior to or during instalkation.

= Transit Damage: Damaage occurring during shipping. Visible or concealed freight damage must be
reported immediate by to the carrier and claimed through the transit provider.

= Consequential & Incidental Damages: Transformations assumes no liability for damage to flooring,
adjcent property, or forany indirect, incidental, or consequential damages

= Abuse &Wear: Products damaged due to misuse, neglect, atteration, use autside of intended
design parameters, or cosmetic wear-and-tear resulting fram normal use.

CLAIM VERIFICATION & PROCESSING

To accurately assess clkims and distinguish true manufacturing defects fom normal cosmetic wear
and tear, Tansformations reservesthe right to require formal claim verification. Prior to authorizing
any warranty remedy, repair, or replacement, Transformations may require the original purchaser to
provide clear photogmphic orvideo evide nce of the defect, rtum the affected component to the fac-
tory for physical inspection, or permit an authorized represe mtative to conduct an on-site evaluation.

THE TRANSFORMATIONS REPLACEMENT PROGRAM

ALL SALESare subject to the Transformations Replacement Progmm. This program is designed to
allowy individual companents—including arms, backs, bases, feet, and upholste rv—to be mplkced
inde pendently, eliminating the need to replice the entire unit. At ouroption, individual parts may be
manufactured and ware housed for immediate replacement or shipped to the customer’s facility for
on-site stomge,

NON-WARRANTY PARTS

For repairs or replce ments outside the scope of this warranty, Transformations will provide individ ual
component pricing, allewing the customerto puchase specific partsonan as-needed basis.
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PRODUCT WARRANTY CHART

UNIT WARRANTY
PRODUCTS  DSYEMRS  3SYEMRS

& SGHATURE »

FOUNDATIONS .

iy PARALLEL &

ACCESSORIES & COMPONENTS WARRANTY

PRODUCTS IYRE. SYES. LOYES
TAELET METHAMEM -
TAELET TOF ASSENELY .
TAELE TOPE AZEMLY L]
LAMIM AT ES =
3 FEFER MECHANEME -
CASTERS .
ACMAPONER -
FEETS & LEGE -
PNINELE .
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